
COLLECTION DEVELOPMENT: BUILDING, ACCESSING AND SHOWCASING 

This workshop is a chance for participants to talk about what they are doing in their own libraries.  It is 
primarily meant as a discussion, but I have included a list of possible resources, including some articles 
and websites that should help guide the discussion.  Also, I have come up with a few starting questions 
which may also be useful.  This information is also included on the provided PowerPoint slides.  

All of these ideas are suggestions, since this workshop is fairly open-ended.  If the presenter of this 
workshop is an expert in any of these three sections, then feel free to focus on that topic! 

Introduction  

Possible Issues to Discuss: 

- Why is diversity important 
- What qualifies as an underserved population – ALA provides outreach services for these 

populations 

Suggested Resources 

Census or other demographic information – if interested in looking at numbers  

http://www.ala.org/advocacy/diversity/outreachtounderservedpopulations 

Morales, M., Knowles, E. C. & Bourg, C. (2014).  Diversity, social justice and the future of 
libraries.  Portal: Libraries and the Academy, 14(3).  439-451. 

Naidoo, J. C. (2014). The importance of diversity in library programs and material collections for 
children. Association for Library Service to Children, 1-14. 

Williams, V. K. & Deyoe, N. (2014).  Diverse population, diverse collection?  Youth collections 
in the united states.  Technical Services Quarterly, 31(2).  97-121.  DOI: 
10.1080/07317131.2014.875373 

Winston, M. & Li, H. (2007).  Leadership diversity: A study of urban public libraries.  The 
Library Quarterly: Information, Community, Policy, 77(1).  61-82. 

 

Collection Development Policies 

Possible Issues to Discuss: 

- How to make a policy that emphasizes diversity/underserved populations 

Activity 

- Have participants look at existing collection development policies 
- Have participants create new policies with more diverse statements 

Suggested Resources 

Berman, S. (2001).  Inside censorship.  Progressive Librarian, 18.  48-63. 

http://www.ala.org/advocacy/diversity/outreachtounderservedpopulations


Rodrigues, A., Jacobs, L. & Cloete, L. (2006).  Providing equitable public library services to 
south africa’s multicultural communities.  Mousaion, 24(2).  211-231. 

Various Collection Development Policies from Minnesota Public Libraries: Blue Earth County, 
Hennepin County, Ramsey County, Plainview Public Library, St. Paul Public, Lake Agassiz, 
Kitchigami Regional Library, Great River Regional, Hibbing, Cloquet, East Central Library, 
Carver County Library, Duluth Public Library – to name a few 

Access 

Possible Issues to Discuss: 

- Getting diverse materials 
- How those materials are catalogued and shelved  

Suggested Resources 

McClary, C. & Howard, V. (2007). From homosexuality to transvestites: an analysis of subject 
headings assigned to works of glbt fiction in Canadian public libraries.  The Canadian Journal of 
Information and Library Science, 31(2).  149-162. 

Rolla, P. J. (2009).  User tags versus subject headings: can user-supplied data improve subject 
access to library collections?  Library Resources & Technical Services, 53(3).  174-184 

Showcasing 

Possible Issues to Discuss: 

- Creating programs and displays 

Suggested Resources 

Equity, Diversity & Inclusion - http://www.ala.org/offices/diversity/edi 

Outreach Initatives - http://www.ala.org/offices/diversity/initiatives 

Office for Diversity, Literacy and Outreach Services: Resources 
http://www.ala.org/offices/diversity/resources 

Library blogs such as ALA’s Intersections blog at 
http://www.ala.org/advocacy/diversity/odlos-blog 

ALA Diversity and Outreach Columns (blogs about real-life events/programs/communities) 

Library websites 

Wikipedia – provides a list of months and days designated for certain groups, Black History 
Month, etc. 

 

http://www.ala.org/offices/diversity/initiatives
http://www.ala.org/offices/diversity/initiatives
http://www.ala.org/offices/diversity/resources
http://www.ala.org/offices/diversity/resources
http://www.ala.org/advocacy/diversity/odlos-blog

